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1. Technical requirements

The following Internet browsers are compatible with the site's content:

▪ Google Chrome (66.0.3358.117 and later versions)
▪ Mozilla Firefox (52.9 or 60.1 and later versions)
▪ Safari (11.1 and later versions)

2. Connection

You can access your beneficiary area at :

https://cartegeneration.hautsdefrance.fr/

You can also download the #GénérationHDF application from Play Store or Apple Store

To log in, click on "Log in", then enter your card number (or your file number), followed by the 
password given to you in the e-mail you received when you registered.

Click on the "Connectionbutton.

https://cartegeneration.hautsdefrance.fr/
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If you no longer have your , you can request a new one by clicking Forgot your password?

Then enter your file number (or card number) and your date of birth. You will then receive an e-
mail containing a link enabling you to set a new password.

If you have any questions, call us on 0800 026 080.

Note: If you do not receive an e-mail, please check the "Junk mail" tab in your inbox. If you have 
changed your e-mail address or telephone number, please call the freephone number 0800 026 
080 or send an e-mail tobeneficiaires.hdf@hautsdefrance.fr stating your file number, surname, 
first name and date of birth.

https://hdf-rec.zecarte.fr/Etablissements/RecuperationPass.aspx
mailto:beneficiaires.hdf@hautsdefrance.fr
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On this screen, enter the password you received by e-mail, then enter twice the new you want 
to set to access your space.

Then click on "Next.

Click "OK" to be redirected to beneficiary extranet login page.
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3. Continue to apply for the Generation #HDF card

Click on "Continue my application" to finalise your request for a Génération #HDF card.
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Select your situation at the start of the new school year:

o Apprentice
o High school student
o Neither a 

secondary school pupil nor an 

apprentice Then click on "next".

Depending on your situation, your application will be processed differently:

o If you are a secondary school student, go to section 3.1
o If you are an apprentice, go to part 3.2
o If you are not a secondary school pupil or apprentice, go to section 3.3.

3.1 Registering a pupil

Click on the grey box in the "addressfield. You can now start assisted entry.
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The platform guides you step by step through the process of entering your address:

- Select your postcode
- From the drop-down list, select your city
- Enter your street
- Enter the street number
- You may need to add a street name, the name of the person who is putting 

you up, a street name or a PO box.
- Then click on "submit".

Notes on registering an apprentice

Please note that the number of the flat, the floor and the locality must be entered under the 
heading "Specify an additional street if necessary".

To ensure that you receive your card, please make sure that your name appears on your 
letterbox or add the name of the person you are staying with to your address.
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On this page, you will need to select from the drop-down menus your home institution, your 
level of study, the name of your course and whether you are a scholarship holder.

As the courses of study differ from one LP to another, select the school accordingly.

Answer the two additional questions and then click "Next.

On this page, you need to add your photo. You have 2 options:

- Or by importing a photo already saved on your hardware (PC, smartphone, 
tablet). In this case, the platform will prompt you to select the 
corresponding file.)

- Either by taking a photo from your webcam or from the camera on your 
smartphone/tablet.
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Then click on "Send.

On this page, you can select an area of the photo and click "apply". The platform will then give you 
a preview of the photo printed on the map (on the right of the screen).
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Then click on "Next.

The last page tells you about the benefits to which you are entitled.

All that's left is to indicate how you want to receive future notifications (e-mail or SMS). Then 
click on "send".
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3.2 Registering an apprentice

Click on the grey box in the "addressfield. You can now start assisted entry.

The platform guides you step by step through the process of entering your address:

- Select your postcode
- From the drop-down list, select your city
- Enter your street
- Enter the street number
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- You may need to add a street name, the name of the person who is putting 
you up, a street name or a PO box.

- Then click on "submit".

Please note that the number of the flat, the floor and the locality must be entered under the 
heading "Specify an additional street if necessary".

To ensure that you receive your card, please make sure that your name appears on your 
letterbox or add the name of the person accommodating you to the address details.

On this page, indicate whether your apprentice training centre is located 

in the Hauts-de-France region. Then select :

- The school attended
- Level of training
- Course description

Indicate whether you are a scholarship holder (by ticking the appropriate box).

Finally, indicate the date on which your contract was signed, as well as its end date. To find out 
where to find this information, hover your mouse over the icon

Then click on "Next.



14

Answer the two additional questions and then click "Next.

On this page, you need to add your photo. You have 2 options:
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- Or by importing a photo already saved on your hardware (PC, smartphone, 
tablet). In this case, the platform will prompt you to select the 
corresponding file.)

- Either by taking a photo from your webcam or from the camera on your 
smartphone/tablet.

Then click on "Send.
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On this page, you can select an area of the photo and click "apply". The platform will then give 
you a preview of the photo printed on the map (on the right of the screen).

Then click on "Send.

The last page tells you about the benefits to which you are entitled.

All that's left is to indicate how you would like to receive future notifications (e-mail or SMS). 
Then click on "send".

You will be redirected to your home page, where you can follow the progress of your application. 
From your home page, you can also make your THR request
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3.2.1 Making a THR request

To make your THR request, click on the "MAKE MY REQUEST button on your home . This button 
will be available 45 days after the date of signature of your contract entered in your registration 
form:

Follow the instructions:

Click on "Next" to continue to the "Transport" section.

The distance between your home and your CFA is calculated automatically on the basis of the 
information you provided when you registered. If anything changes, please contact us to make 
the necessary changes.
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Click on "Next" to continue to the "Restoration" section.

Click on "Next" to continue to the "Hosting" section and fill in the information requested:

Click on "Next" to go to the screen where you can attach the necessary supporting documents to 
your application:
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To finish, click on "Validate my request". Your application will be sent to your school for 
validation. For students whose school is not in the Hauts-de-France Region, your application will 
be sent directly to the Region for processing.
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3.3.  Registering as neither a secondary school pupil nor an apprentice

On this page, please attach a form of identification. To do this, click on "Browse" and select the 
corresponding file on your computer, smartphone or tablet.

Then click on "Send.

On the last page, you'll find information about the benefits to which you are entitled. All that 
remains is to indicate how you would like to receive future notifications (by e-mail or SMS). Then 
click on
"send.
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4. General

4.1 Men

The menu on the left of your screen can be accessed from any 
screen. You can use it to navigate from one tab to another.

The tab for the page you are on is highlighted in blue (in this case 
HOME).

You can reduce the menu at any time by clicking on the cross at the 
top left. Only the icons representing the possible actions will then be 
displayed. Select an icon to display the title and go to the page you 
want:
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4.2 Bottom of the page

The footer is identical on all extranet pages:

Here you will find the following links:

▪ Link to the Génération # HDF website
▪ Link to the website of the Hauts-de-France Region
▪ Link to the contact form
▪ Link to frequently asked questions
▪ Link to the legal notice
▪ Link to privacy policy
▪ Link to cookie management policy
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5 Home page

On the home page of your space, you will find a range of information:

• First of all, information about the scheme and key dates to remember
• You can then track the progress of your card application, and once you have 

completed it, you will be able to see how much aid you have been awarded.
• You can also submit your THR request and track its progress
• Finally, you can access the Good Deals section

By clicking on "See all the great deals", you can access all the great deals published.
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6 My account

In this section, you can consult your personal information. By clicking on

 , you can modify certain information.

From this page, you can also change your notification preferences (email or SMS), as well as 
your consents. Then click on "Save" to confirm the changes you have made.

Some information is pre-filled in your space and cannot be changed. For all other modifications, 
please contact us on 0800 026 080 or send an e-mail to beneficiaires.hdf@hautsdefrance.fr

mailto:beneficiaires.hdf@hautsdefrance.fr
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7 My card

7.1 Map information - QR Code display

By clicking on the "Display my QR Code" button, you can access your card details. You can then 
make a payment with a partner by presenting your QR Code.
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7.1 My Wallet - Transaction history

In this section, you'll find the wallets that have been allocated to you with the corresponding 
balance.

By clicking on "My transactions", you can see the history of payments made to the various 
partners:

7.2 Making a payment

7.2.1 Editing a prepayment

Fill in the partner details. This screen will only show partners who have accepted prepayments.
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Then select the wallet to be debited and the amount. Then click on "Finish.

Click OK to retrieve the generated voucher:

Click on PRINT to download and print the voucher to give to the partner:
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7.2.2 Cancelling a prepayment

As long as you have not sent your voucher to the partner, you can cancel your transaction by 
clicking on the "CANCEL" button:

Your wallet will be credited with the corresponding amount

7.2.3 Carrying out an online transaction

Fill in the partner details. In this screen you will only find partners who have accepted online 
payments.
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Then select the wallet to be debited and the amount. Then click on "Finish.

Click on OK to be redirected to the "My Card" screen and quickly go to your partner with your 
#Génération HDF card to make your purchase.

Please note that only the partner cancel this transaction.
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7.3 Card problem?

Select a design and click on "Declare". Depending on the design you have chosen, follow the 
instructions displayed.
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8 My documents

This tab allows you to download the documents available to you (general regulations, 
Génération #HDF flyer, etc.).

To download the items you require, click on the  button next to the corresponding document.
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9 Where to use my card

This section enables you to find the scheme's partners according to your search criteria.

You can carry out your search by filling in one or more fields:

- The partner's name if you want to find a partner you know.
- Partner city to refine your search to the city your choice.
- The type of partner if you are looking for a specific type of partner.

Then click on "launch search".
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The platform then displays all the partners matching your search:

- On the left, in list form
- On the right, in map form.

You can then click on the partner of your choice (in the list or on the map) to its information 
(postal address, telephone number, e-mail address, website).
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10 FAQS

This page lists the most frequently asked questions.

Select your profile (secondary school pupil or apprentice) to access the list of corresponding 
questions.

The questions are displayed in blue. Clicking on one or more questions automatically displays the 
answer (black text under the question).
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11 Password management

On this page, you can change the password used to access your account.

To do this, you need to enter your current password, then the new password you want to use 
from now on to access your space.

For security reasons, you must enter your new password a second time clicking "Next".
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A message will inform you that your password has been changed.
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12 Disconnection

The "logout" button allows you to log out of your space.

Clicking on "disconnect" will automatically take you back to the login page.


